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1.0 Background:
The COVID-19 Pandemic has taken the whole world by storm, and transformed the world
of work. It has interrupted the operations of many businesses in such a manner that
some organizations have completely shut down their business operations while others
have directed staff to work from home. Some others have had to lay off staff.
The first confirmed case of COVID-19 in Nigeria was recorded on the 27th of February,
2020 when an Italian citizen tested positive for the virus – SARS-CoV-2. Ever since then,
the disease has continued to spread across the country at an unprecedentedly rapid rate,
with the total number of confirmed cases rising daily at an astronomical rate.
In a bid to contain the spread of the virus, various restrictions of movement and travel
bans were put in place by government which put the country on lockdown, notably the
States of Lagos, Ogun, and Kano, as well as the Federal Capital Territory that bore the
higher share of the confirmed cases. As a result, various businesses and offices were shut
down, especially those that cannot be performed from homes. Only those businesses and
offices offering essential services were exempted from the lockdown directives of
government. As such, many businesses have been negatively impacted by the outbreak.
With the mass lockdown weighing most heavily on the poor, who mostly constitute the
informal sector of the economy, and in trying to strike a balance between the health
issues of the pandemic and its socio-economic impact, a phased, gradual easing of the
lockdown was announced in a presidential broadcast on 27th April, 2020. This then
paved the way for the gradual reopening of businesses and offices and commencement
of their operations from 4th May, 2020. In arriving at the decision to gradually ease the
lockdown, the expectation of government was that businesses will continue to function,
while at the same time adhering to the Nigeria Centre for Disease Control (NCDC)
guidelines and the implementation guidelines of the Presidential Task Force on COVID19, in order to limit the spread of the virus.
This National Occupational Safety and Health (OSH) guidance document on the
prevention and control of COVID-19 in the Workplace, is in line with the
recommendations, guidelines and protocols of the World Health Organisation (WHO),
Nigeria Centre for Disease Control (NCDC), and the Presidential Task Force (PTF) on
COVID-19. It is a proactive measure to guide organizations on how to strategically plan,
prepare and respond to the disease in their workplaces. The document will help guide in
conducting adequate and sufficient risk assessment, while mapping out the duties of
Employers, Employees and Government in ensuring the effective prevention and control
of the spread of the disease in some sectorial workplaces that are critical and essential to
the Nigeria Economy such as oil and gas, agriculture, construction, and manufacturing.
This guidance document will assist businesses and employers to put in place measures to
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effectively respond to the COVID-19 pandemic, ensure the well-being and safety of
employees, and minimise its impact on them.

2.0 About COVID-19:
The coronavirus disease – COVID-19 a highly contagious viral infectious disease caused by
a new strain of coronavirus (i.e. the Severe Acute Respiratory Syndrome Coronavirus – 2;
SARS-CoV-2) which was first isolated in the Wuhan Province of China in 2019.It is spread
from person to person through respiratory droplets, especially when there is close
contact (less than 2 metres) with an infected person. However, persons with COVID-19
infection can infect others even when they are having no symptoms. The infection can
also spread through touching of contaminated surfaces and then touching own mouth,
nose, or eyes. There is no cure or vaccine for COVID-19 virus infection as yet, but early
treatment can help most patients recover from the infection. Symptoms of the disease
include fever, tiredness, dry cough, sore throat, runny nose, sneezing, headache,
difficulty in breathing, loss of sense of taste or smell, diarrhoea and general body pain.
Not all persons with COVID-19 will develop to severe cases – only the elderly, those with
low immunity, chronic disease like hypertension, diabetes and obese and pregnant
women are more likely to be severe cases. Social and physical distancing, isolation /
quarantine, wearing of face mask in combination with frequent handwashing with soap
and water for at least 20 seconds, cleaning of hands with alcohol-based sanitizer, in
addition to good general and respiratory hygiene are some of the effective ways of
preventing COVID-19 virus infection.

3.0 Rationale:
The development of this guidance document has been necessitated by the lingering
spread of the COVID-19 pandemic in Nigeria and the world over. Furthermore, there are
now clear pointers to the fact that we may be living with COVID-19 for much longer than
expected. It is also in realization of the key roles whichgovernments, employers and
workers (and their respective organizations)can play in stemming infection rates through
ensuring safe and healthypractices in the workplace.

4.0 Purpose:
The guidelines contained in this document are intended to provide information
onstrategies for containment of the spread of COVID-19 and mitigation of its impact in all
workplaces in Nigeria.
This Guidance Document should be used by all workplaces to adapt their workplace
procedures and practices to comply fully with all COVID-19-related public health
protection measures already put in place by Government at various levels.
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The document sets out in very clear terms for employers and workers the steps that they
must take before a workplace reopens, and while it continues to operate.
The recommendations specified in this document should be considered as
complementary to pre-existing laws, regulations or directives of the Government of the
Federal Republic of Nigeria; They should be documented and adopted by enterprises as
part oftheir safety and health policy.

5.0 General Recommendations on COVID-19 Prevention
and Control in the Workplace:
Enterprises on return-to-work or continuing to operate, should:
 Establish a team of senior management, workers’ representatives, occupational
safety and health personnel, and supervisors to give input on implementing a
workplace COVID-19 prevention and control plan.
 Implement practices to minimize the risk of transmission of COVID-19 infection
among workers, visitors, contractors or any person attending the business.
 Provide procedures for rapid response if a person develops symptoms of illness
while working at or attending the business.
 Ensure that persons working in or attending the business maintain high levels of
sanitation and personal hygiene.
 Conduct risk assessments to identify existing and potential hazards related to
COVID-19.
 Institute hierarchy of control measures; i.e. where elimination of the hazards is not
possible or reasonable, control measures should be put in place, viz. engineering
controls (e.g. placing barriers or partitions between staff, re-arranging sitting
arrangements, etc), administrative controls - which should include consultation
with workers and their representatives(policies for limiting hours of work, limiting
number of people present at any given time, etc), and provision of personal
protective equipment, examples of which include eye goggles, face masks,face
shields, hand gloves, gowns, etc,
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 Designate a responsible person (e.g. a manager, health and safety representative)
to ensure that staff and other persons in the workplace are following the
applicable precautions. For large-scale enterprises (with a staff strength exceeding
100 employees), a health and safety committee should be in place to carry out this
role.
 Institute regular housekeeping practices, which include cleaning and disinfecting
frequently used tools and equipment, and other elements of the work
environment.
 Institute measures to mitigate the risk of COVID-19 for vulnerable employees, i.e.
those employees who are over the age of 55 years old or who have a known or
disclosed health issue or co-morbidities or other condition that places them at a
higher risk of complications or death if infected with COVID-19.
 In the event that a worker is diagnosed with COVID-19, institute temporary closure
of the affected work area for decontamination, with due regard to the Nigeria
Centre for Disease Control (NCDC)’s guidelines.
 Put in place, signages that will serve as a form of awareness to constantly remind
persons of COVID-19 prevention and control measures.
 Educate and inform all workers on COVID – 19 such that they should be able to
identify symptoms of the virus and react safely.
 Institute a dedicated means of communication for workers to ask questions with
regards to health risks and concerns.
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5.1 General Guidelines to Employers on COVID-19:
Employers should:
 Keep abreast of, and take heed of the Nigeria Centre for Disease Control Guidelines
for Employers and Businesses in Nigeria:https://covid19.ncdc.gov.ng
 Communicate the risk associated with COVID-19 to employees
 Ensure physical distancing of 2 metres separation between people in the workplace,
(including in washroom and canteen facilities) through:
 Staggering entry into canteens and washrooms so that fewer persons are
present at any one time.
 Restricting the number of employees in the work premises at any one time.
 Limiting the number of people in shared spaces, through staggering break
periods, or removing chairs from spaces, or taping markers at 2 metre
distances.
 Installing physical barriers such as cubicle, partition or window to separate
workers.
 Increasing separation between desks and workstations.
 Eliminating or re-structuring non-essential gatherings (e.g. meetings, training
classes) of staff through use of virtual platforms such as teleconferencing or
video conferencing.
 Limiting hours of operation or setting specific hours for at-risk workers.
 Implementing contact-free modes of operation
 Consider minimizing physical interaction between customers and employees
 Institute policies to mitigate risks of infection in the workplace, viz:
 Encourage workers with any COVID-19 related symptoms to stayhome, seek
medical attention or contact the Nigeria Centre for Disease Control.
 Mandatory temperature checks of employees, contractors and visitors on entry
into the work premises. Persons with temperature of 38oC should not be
allowed into the workplace.
 Provision of at least 2 non-medical face masks / covering for all workers and
ensuring mandatory use of face masks / covering for all persons in the work
premises. A “no mask, no entry” policy should be maintained.
 Provision of handwashing facilities / alcohol-based hand sanitizers (with at least
60% alcohol) at points of entry to the workplace and at other strategic
locations within the workplace and ensure they are regularly refilled; In
addition, employees should be instructed to wash their hands often with soap
and water for at least 20 seconds or use the hand sanitizers.
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Ensuring staff, visitors, contractors and others practice sound respiratory
etiquette (e.g. coughing or sneezing into a bent elbow, or tissue paper, and
promptly disposing of used tissue in the trash).
Use of banners or postersplaced in work areas, entrances and other strategic
locations, to remind staff, contractors, visitors, and others to practice
respiratory etiquette and hand hygiene.
Development and implementation of procedures for frequent cleaning and
disinfection of work areas, toilets, washrooms, canteens, and other common
areas; Frequent cleaning and disinfection of high-touch / shared surfaces such
as doorknobs, light switches, toilet handles, faucets and taps, elevator buttons,
railings, computers, remote controls, keyboards, etc should be ensured.
Provision of disposable towels / wipes or spray cleaners, and maintenance of
an adequate supply of soap, toilet paper, hand sanitizers and other supplies.
Provision of adequate means of disposal of used face masks and other
disposable items.
Ensure good ventilation, with adequate supply of fresh air

 Put

in place a safe means of commuting to and from work so as not to compromise all
efforts that had been put in place to make the workplace safe for all workers.

 Not

deduct from the employee’s remuneration or require the employee to make any
payment in respect of anything that the employer is obliged to provide to the
employee or any measures that the employer is required to implement in terms of
these guidelines.

 Put

measures in place to ensure employees, visitors, contractors make use of the
appropriate PPE.
 Ensure that non-essential travels by workers is avoided, however, when travel is
necessary, assessing and implementing a planned control for risk of COVID-19
infection procedure should be in place.
 Appoint

an emergency coordinator (who must be at least a well – trained first aider)
and assistants, to take charge and coordinate all emergencies.

 Put

in place response equipment such as:
• Isolation room.
• Means to safely transport suspected cases to hospital.
• Appropriate and suitable Personal Protective Equipment.
• Display contact numbers of emergency coordinator, assistants and the NCDC.
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• Establish guidelines and provide training on correct and appropriate use of PPE;
provide suitable PPE free of charge; and ensure PPE are correctly fitted and disposed
of safely after use.
• Establish a return to work programme for employees who have recovered from
COVID-19.

5.2 Disinfectants:
Disinfectants that are currently recommended by the World Health Organization (WHO)
for cleaning and disinfecting surfaces,and are active against enveloped viruses, such as
the COVID-19 virus, include:
• 70% Ethyl alcohol;
• 70% Isopropyl alcohol
• Sodium hypochlorite 0.1 - 0.5% solution
• Povidone-iodine 10%
• Isopropanol 70%

5.3 Employees’ rights and responsibilities:
Employees are responsible for following established safety and health procedures, and
participating in safety and health training organized by the employer.
No employee is obliged to work in an unsafe work environment; Employees may refuse
to perform any work where circumstances arise which, with reasonable justification,
appear to that employee to pose an imminent and serious risk of exposure to COVID-19.

Employees should:
 Wash their hands thoroughly and regularly with soap and water for 20 seconds or
use hand sanitizer.
 Avoid touching their face or face covering with their hands when wearing one, as
this could lead to contamination.
 Practice good hygiene and maintain/keep 2m distance from other people where
possible.
 Change their face covering daily (or more frequently, as necessary) and dispose of
used coverings carefully in a way that avoids contamination of themselves, others
or the wider environment.
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 Cough or sneeze into their elbow. Alternatively, Cover his/her cough or sneeze
with a tissue, then throw the tissue in the trash.
 Should request for days off to stay at home when they feel sick.

6.0 Sectoral Guidelines on COVID-19 Prevention and
Control in the Workplace:

6.1 Agriculture Sector:
These guidelines aim to provide practical guidance for the prevention and mitigation of
coronavirus transmission (COVID-19) in agricultural activities. Agricultural activities
include:
 Cultivation and growing of crops.
 Rearing of livestock.
 Rearing of fish (fishery)
 Salving of farm produce.
 Horticulture.
 Rearing of snails/Heliculture.
 Apiculture/Bee keeping.

Employers should:
• Ensure there is a risk assessment and management plan that considers actions to
be taken if large numbers of workers need to be quarantined or require medical
care.
 Include checks for possible spread of COVID-19 in pre-task assessments.
• Make every effort to keep workers with COVID-19 symptoms isolated from coworkers while on-site.
• Not allow on-site workers living off-site who are symptomatic, have been
exposed to someone ill, or have recently travelled outside Nigeria.
• As a precautionary measure, not allow symptomatic workers to handle, feed, or
interact with livestock, as it is unknown if livestock can become infected with
COVID-19, or if the livestock would show symptoms.
• Assess workers for symptoms before they use group transportation such as a bus,
van, or truck to get to and from the work site. Anyone that is symptomatic should
be isolated.
• Assign one driver/operator per vehicle.
• Not allow passengers to crowd together when getting in and out of the vehicle.
8

• Ensure that passengers are spaced apart as much as possible in the vehicles, such
as assigned seating in a staggered pattern, use multiple or larger vehicles to
maintain distancing. Maximize fresh air ventilation inside the vehicles.
• Consult Nigeria Centre for Disease Control (NCDC)to determine the best approach
for getting symptomatic individuals to a safe setting without putting others at
risk.
• Provide access to hand washing stations (e.g. a spouted water container, with a
catch bucket for the waste water, soap, and paper towels) or touch-free hand
sanitizer dispensers placed in prominent locations throughout the team/worker
accommodations and work sites. If hands are visibly dirty, they must be washed
with soap and water.
•Ensure cleaning of offices, washrooms, kitchens, lunchrooms, trailers, workspaces,
and other shared spaces at least once a day, with careful attention to commonly
touched surfaces such as pens, tools, radios, vending machines, tables, chairs,
handles, handrails, kettles, microwaves, light switches, sink and shower taps,
toilet flush levers, etc.
• Ensure use of household disinfectants, or a mixture of 5 mL of bleach (5% sodium
hypochlorite) and 250 mL of water for cleaning and disinfection of surfaces.
• Clean shared tools, phones, and tablets with alcohol or disinfectant wipes
between users, or wear gloves if cleaning is not practical.
• Clean vehicles between users (keys, steering wheel, gear shift, controls, vents,
belts, seats, interior and exterior door handles, etc.).
• Ensure decontamination if someone experiencing symptoms has left the
team/worker accommodations, by way of thorough cleaning of their bunk area,
washing of their towels, sheets, and clothing separately, and washing or
sanitizing any hard surface items such as personal eating utensils and work
equipment.
• Adjust production outputs and schedules to reflect any necessary changes.
• Upon arrival each day, check-in and assess all workers using screening criteria.
Isolate any person with COVID-19 symptoms and conduct a further assessment.
• Minimize contact and crowding during sign-in. Have the supervisor sign in for
people (or provide separate pens), or have people text the supervisor. Clean any
sign-in devices between users.
• Hold meetings in an outside or large space to allow for physical distancing of at
least 2 metres (6 feet) between people.
• Hold verbal orientations to avoid touching papers.
• Submit hazard assessments and other documents electronically, or wash hands
after handling papers.
• Stagger meetings, equipment distribution, breaks, safety talks, and orientations
to minimize the number of workers gathered in one place.
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• Control site movement to reduce gathering at vehicles, washrooms, and other
high traffic areas.
• Increase the spacing between workstations or install barriers between them.
• Designate travel paths through field rows, building aisles, and to/from goods
collection points, so workers do not have to pass each other closely, and have
workers call out before entering a shared space such as a work shed or barn.
• Limit sharing of equipment where possible, and clean or sanitize between users.
• Assign each worker their own labelled equipment where possible.

 Institute the following Team Management measures:
• Notify workers directly in advance and through their Union Representatives if
there are changes to screening measures and policies.
• Provide daily reminders and education to all staff about COVID-19 prevention,
signs and symptoms. If possible, provide this information in additional languages.
• Maintain physical distancing, unless otherwise unsafe to do so.
• Keep the same team members together in accommodations, transportation, and
work sites so that they are comfortable working in closer proximity when
absolutely necessary, and to reduce contact spread.
• Provide adequate personal protective equipment (PPE) such as a respirator, face
shield, gloves, and long-sleeved shirts, overalls, or cover-alls, as appropriate and
available. Train workers on how to work with and care for PPE, and to understand
its limitations.
• Discuss with the teams on how to perform work safely while maintaining
distance.
• Make sure workers are trained to work safely before replacing the duties of
others.
• Evaluate work rotations and schedules to limit worker interaction.
• Keep on-site and off-site workers separate to reduce exposure risk and
community spread.
• If there are fewer workers at a given time in an area, make sure they are trained
and given adequate supervision, first aid, and fire/safety watch persons are
present if applicable.
 Institute the following Residence Recommendations:
•Disallow visitors or off-site workers into the on-site workers’ accommodations.
• Ensure that each person have their own room, if possible. However, paring of
shift workers in situations where more than one person shares a room, should be
such that only one person has to be in the room during the day or at night, with
pre- use decontamination of the room.
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• If sleeping areas are shared, ensure that the bunks are at least 2 metres (6 feet)
apart, and oriented head to toe. The number of bunks in sleeping areas may need
to be reduced. Bunks might need to be relocated; additional sleeping areas may
need to be built or re-purposed from other uses. Protective barriers such as
curtains can be installed between bunks.
• Ensure all sleeping areas, kitchens, cafeterias, washrooms, and other shared
accommodations have adequate ventilation and are cleaned frequently. Ideally,
cleaning can be done at least daily by the occupants.
• Ensure frequent washing of sheets, towels, and clothing.
• Use physical distancing strategies for all common areas. Consider closing nonessential common areas, if practical.
• Ensure use of safe food handling practices to reduce handling of shared food and
utensils (e.g., do not use self-serve buffets, have servers dish food, etc.).
• Set up direct deposit, internet, and phone access so workers can manage their
funds, buy personal supplies, and communicate with family without leaving the
farm.
• Ideally arrange for all supplies to be delivered. However, if it is necessary to travel
into the community, designate a single shopper for the entire team or farm.

 Institute the following External Support Services:
• Ensure that all persons entering or leaving the farm are screened for health
status, using non- contact screening devices. Visitors who are symptomatic, have
been exposed to someone ill, or have recently travelled outside Nigeria, should
not be allowed. Have all visitors sign-in and provide their phone number.
• In all cases where an external service provider must visit the farm, maintain
physical distancing as much as possible, minimize exposure of farm family and
crew, and ensure use of masks and gloves as required.
 Provide hand washing facilities to visitors, and sanitize the work area before and
after the external service provider does their work.
• Consultations with veterinary services before they arrive on-site about their own
sanitation and isolation procedures and requirements; Minimize the number of
farm workers who are needed to assist, while still maintaining animal handling
safety.
• Ensure contact with transportation services is minimized as much as possible
when shipping farm produce and livestock.

Employees should:
• Practice physical distancing by staying at least 2 metres (6 feet) apart from others,
during both working and off-hours.
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• Continue to follow all safe work procedures; If it is unsafe to work, the employee
should inform the supervisor, health and safety committee or representative, and/or
union.
• Stay home if he or she is sick or feels sick. Follow the Nigeria Centre for Disease
Control’s steps for self-assessment: https://covid19.ncdc.gov.ng/
• Wash hands at the start of his/ her shift, before eating or drinking, after touching
shared items, after using the washroom, and before leaving work areas.
• Wear hand gloves and not touch his/her face.
• Not share personal items such as communication devices, cigarettes, eating utensils,
clothing, grooming products, or towels, etc.
• Not share Personal Protective Equipment (PPE) that is intended for personal use
only.
• Only wear reusable Protective Equipment (PPE) after it has been cleaned and
sanitized between users.
• Not spit on-site.
• Remove and wash work clothes as soon as he / she arrives home; Take a shower
immediately.


Self-isolate at home if symptomatic, have been exposed to someone ill, or have
recently travelled outside Nigeria.

An employee who develops COVID-19 Symptoms at work (cough, fever, sore
throat, difficulty breathing or any other screening criteria), should:
• Immediately self-isolate in a separate space or designated area, with own
bathroom if possible.
• Immediately notify the supervisor or most appropriate contact, who will:
– Notify the public health authority for further assessment and guidance.
– Call NCDC contact number 0800-970000-10 (Toll-Free Call Centre) if symptoms
are life threatening.
– Arrange for food and other essential items to be delivered to him / her, with
appropriate precautions for delivery and pick up of items.

6.2 Construction Sector:
Construction covers the processes involved in delivering buildings, infrastructure and
industrial facilities, and associated activities through to the end of their life. It typically
starts with planning, financing, and design, and continues until the asset is built and
ready for use; Construction also covers repairs and maintenance work, any works to
expand, extend and improve the asset, and its eventual demolition, dismantling
or decommissioning.
12

Employers should:
 Include checks for possible spread of COVID-19 in pre-task risk assessments.
 Ensure on-site sanitation, i.e.:
• Provide access to running hand-washing stations (even if it is a spouted water
container, catch bucket for water, soap, and paper towels) or provide hand
sanitizer. If hands are visibly dirty, they must be washed with soap and water.
• Ensure cleaning of offices, washrooms, lunch/break rooms and/or trailers, and
other workspaces every day,with focus on commonly touched surfaces such as
doorknobs, handles, handrails, tables, chairs, pens, tools, radios, vending machines,
and kitchen equipment.
• Ensure regular cleaning of shared tools, phones, and other devices with alcohol or
disinfectant wipes.
• Assign one driver per vehicle, or clean shared vehicles between driver changes.

 Implement Site Management Procedures, i.e.:
• Minimize the number of workers at one time on-site. Stagger trades and their
work locations, meetings, breaks, tool cribs, safety toolbox talks, and orientations.
• Ask everyone to check in. Do not allow people on-site if they are sick or might be
sick.
• Minimize contact during sign-in. Have the supervisor sign in for people (or provide
separate pens), or have people text the supervisor. Ensure cleaning of sign-in
devices between users.
• Ensure submission of hazard assessments and documents electronically, or wash
of hands after handling papers.
• Control site movement to reduce gathering at scaffolds, hoists, washrooms and
other high traffic areas.
• Designate travel paths so workers do not have to pass each other closely (e.g.,
one set of stairs for up, another for down) or have workers call out before entering
a shared space.
• Ensure holding of meetings in an outside or large space to allow for physical
distancing of at least 2 metres (6 feet) between people.
• Hold verbal orientations to avoid touching papers.
• Provide floor markings to ensure required spacing where necessary

 Institute the following crew management measures:
• Maintain physical distancing between workers, unless otherwise unsafe to do so.
– That is, 3-4 workers per 90 square metres, or 40 workers per 900 square
metres.
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• Keep crews together so that they are comfortable working in closer proximity
when absolutely necessary.
• Ensure workers wear personal protective equipment (PPE) such as a respirator,
face shield, gloves, and long-sleeved shirts, if appropriate. Train workers on how to
work with and care for PPE, and to understand its limitations.
• Discuss with crews on how to perform work safely while maintaining distance.
Modify production schedules if necessary.
• Make sure workers are trained to work safely before replacing the duties of
others.
• Consider multiple shifts to help keep distance between workers and to
accommodate those with caregiving needs.
• Make sure workers on-site have the necessary skills and training to operate
equipment, perform first aid, supervise activities, etc.
• Paper tissues should be made available, for those who develop a runny nose or
cough at work, along with closed bins for hygienically disposing of them.

 Institute a First-Aid and Emergency Service Response, i.e.:

•

To preserve life, first-aid should be administered ifrequired and until the
emergency services attend.
● When planning site activities, the provision of adequate first-aid resources must
be agreed between the relevant parties on-site.
Emergency plans including contact details should be kept up to date.

●
●

●

Consideration must also be given to potential delays in emergency services
response, due to the current pressure on resources.

Consider preventing or rescheduling high-risk work or providing additional firstaid or trauma resources or risk mitigating measures.

• Institute Enhanced Cleaning Procedures:
Enhanced cleaning procedures should be in place across the site, particularly in
communal areas and at touch points including:
● Taps and washing facilities.(Where possible, use elbow taps)
● Toilet flush and seats.
● Door handles and push plates.
● Hand rails on staircases and corridors.
● Lift and hoist controls.
● Machinery and equipment controls.
● All areas used for eating must be thoroughly cleaned at the end of each break and
shift, including chairs, door handles, vending machines and payment devices.
14

● Telephone equipment.
● Key boards, photocopiers and other office equipment.
●Rubbish collection and storage points should be increased and emptied
regularly throughout and at the end of each day.

Employees should:
• Continue to follow all safe work procedures. If it is unsafe to work, employees
should talk to his / her supervisor, health and safety committee or representative,
and/or union.
• Practice physical distancing by working more than 2 metres (6 feet) apart from
others.
• Stay home if sick or might be sick. Follow the Nigeria Centre for Disease Control’s
steps for self-assessment: https://covid19.ncdc.gov.ng/
• Wear gloves and not touch his/ her face.
• Wash hands at the start of each shift, before eating or drinking, after touching
shared items, after using the washroom, and before leaving the site; Remove
jewellery while washing.
• Not share communication devices, personal protective equipment, cigarettes, etc.
• Not spit on-site.
• Remove work clothes and wash them as soon as he/ she gets home.

6.3 Food Processing Sector:
Food processing is the transformation of agricultural products into food, or of one form
of food into other forms. Food processing includes many forms of processing foods, from
grinding grain to make raw flour to home cooking to complex industrial methods used to
make convenience foods.

Employers should:
• Include checks for possible spread of COVID-19 in pre-task risk assessments.
• Make sure workers know about the virus and how to minimize its spread.
• Set a clear policy for what is expected of workers if they get sick, have symptoms, or
if an exposure is reported.
• Do everything reasonably possible under the circumstances to protect the health
and safety of workers by providing adequate information, training, sanitation, and
personal protective equipment.
• Provide reminders about COVID-19 prevention, signs and symptoms.
15

• Adjust production and schedules to reflect any necessary changes.
• Make sure workers are trained to work safely before replacing the duties of others.
• Make sure paper tissues are available, for those who develop a runny nose or
cough at work, along with closed bins for hygienically disposing of them.
•Encourage one way movement of workers within the workplace, to avoid face to
face contact
• Institute a first-aid and Emergency Service Response.

• Institute the following sanitation measures, i.e.:
• Follow the four key steps of food safety – clean, separate, cook, and chill – to
prevent foodborne illness, employers should also:
• Ensure that any person required to clean has received the appropriate training
plus any required personal protective equipment.
• Ensure use of disinfectant or bleach solution to destroy or inactivate the virus.
– If household or commercial disinfectant cleaning products are not available, hard
surfaces can be disinfected using a mixture of 5 mL of bleach (5% sodium
hypochlorite) and 250 mL of water. Make sure the solution is in contact with the
surface for 1 minute.
– If liquids can be withstood, disinfect high-touch electronic devices (keyboards,
tablets, smartboards) with alcohol or disinfectant wipes.
• Ensure use of a dedicated cloth for cleaning.
• Create a checklist of all surfaces that must be cleaned, including door and sink
handles, paper towel dispensers, counter tops, wheelchair access buttons,
turnstiles, kitchen equipment, elevator buttons, vending machines, and
printers/photocopiers.
• Clean all areas, including offices, cafeterias, change rooms, washrooms, and
laundry rooms.
•Determine the frequency of cleaning and disinfection based on the organization’s
needs. Clean at least once per day but more frequent cleaning (every 2 to 3
hours) may be necessary.
• Record when cleaning and disinfection has occurred.

 Institute the following physical distancing measures:
• As much as possible, maintain a distance of at least 2 metres between workers
within the facility.
• Evaluate if changes can be made to increase worker separation, including the use
of barriers.
• Stagger shifts to minimize the number of workers in one place.
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• Control foot traffic patterns to reduce gathering at meeting points, washrooms,
and other shared spaces.
• Designate travel paths so workers do not have to pass each other closely (e.g.,
one set of stairs for up, another for down) or have workers call out before
entering shared spaces.

 Institute the following general workplace management measures:
• Notify workers in advance if there are changes to screening measures and facility
entrance policies.
• Make sure washrooms are cleaned frequently, have running water, and are
stocked with soap, paper towels, and plastic-lined waste containers. Visibly dirty
hands must be washed with soap and water.
• Stagger meetings, breaks, team talks, and orientations to minimize the number of
workers in one place.
• Hold in-person meetings outdoors or in large areas that allow for physical
distancing.
• Communicate corporate information electronically, or wash hands after handling
papers.
• Hold worker orientations verbally to avoid touching papers.
• Minimize contact during sign-in. Have the supervisor sign in for people (or
provide separate pens), or have people text the supervisor. Ensure cleaning of
any sign-in devices between users.
• Ensure submission of documents and forms electronically, or washing of hands
after handling papers.
• Remove shared cutlery and tableware from lunchrooms.
• Remove communal coat check areas and shared footwear or clothing. Have
workers store their personal items in separate lockers or in sealed bins/bags.
Provide designated uniforms that are laundered by a service or encourage
workers to wear clothes that can be washed frequently.
• Ensure disposal of used tissues, wipes, gloves, and other cleaning materials in a
plastic-lined waste container.

Employees should:
• Practice physical distancing by working more than 2 metres (6 feet) apart from coworkers whenever possible.
• Continue to follow all safe work procedures. If it is unsafe to work, they should talk
to their supervisor, health and safety committee or representative, and/or union.
• Stay home if you are sick or might be sick. Follow the Nigeria Centre for Disease
Control’s steps for self-assessment: https://covid19.ncdc.gov.ng/
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• Follow hand hygiene, cough and sneeze etiquette and avoid touching their face.
• Wash their hands at the start of their shift, before eating or drinking, after touching
shared items, after using the washroom, after handling cash, and before leaving the
worksite; remove jewellery while washing.
• Not share cigarettes.
• Not share communication devices or personal protective equipment unless they can
be cleaned between users.
• Be aware of early signs and symptoms of acute respiratory infection.

6.4 Hospitality Sector:
The Hospitality industry is a broad category of fields within the service industry
thatincludes Hotels& Lodging, Recreation Parks, Restaurants, Bars, Casinos,
Discotheques, Lounges, Night Clubs, Entertainment, Travel and other tourism – related
services. It includes different activities that aim at providing service and customer’s
satisfaction.

Employers should:
• Include checks for possible spread of COVID-19 in pre-task risk assessments.

 Ensure guest/staff upon arrival each day, should check-in and temperature
assessed at the screening entrance. Isolate any person with symptoms and report
to Nigeria Centre for Disease Control (NCDC) for further assessment.
 Ensure limited physical contact of employees with visiting guests.
 Ensure cleaning of offices, bedrooms, washrooms, kitchens, lunchrooms,
workspaces, and other shared spaces at least once a day, with careful attention to
commonly touched surfaces such as pens, tools, electronics, vending machines,
tables, chairs, handles, handrails, kettles, microwaves, light switches, sink and
shower taps, toilet flush levers, etc.
• Ensure use of household disinfectants, or a mixture of 5 mL of bleach (5% sodium
hypochlorite) and 250 mL of water for cleaning and disinfection of surfaces.
• Clean shared tools, phones etc with alcohol or disinfectant wipes between users,
or wear gloves if cleaning is not practical.
• Clean vehicles between users (keys, steering wheel, gear shift, controls, vents,
belts, seats, interior and exterior door handles, etc.).
• Ensure decontamination if someone experiencing symptoms or suspected to
have has left the accommodations, by way of thorough cleaning of their room,
washing of their towels, sheets, and clothing separately, and washing or
sanitizing any hard surface items the person may have come in contact with.
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• Minimize contact and crowding during entry into the building.
• Hold meetings in an outside or large space to allow for physical distancing of at
least 2 metres (6 feet) between people.
• Stagger meetings, equipment distribution, breaks, safety talks, and orientations
to minimize the number of workers gathered in one place.
• Increase the spacing between workstations or install barriers between them.
• Limit sharing of equipment where possible and clean or disinfect between users.

 Institute the following Team Management measures:
• Notify guest and staff in advance if there are changes to screening measures and
policies.
• Provide daily reminders and education to all staff about COVID-19 prevention,
signs and symptoms. If possible, provide this information in additional languages.
• Maintain physical distancing, unless otherwise unsafe to do so.
• Provide personal protective equipment (PPE) such as a face mask/shield,
gloves,to staff , as appropriate . Train workers on how to work with and care for
PPE, and to understand its limitations.
• Discuss with the teams how to perform work safely while maintaining distance.
• Make sure workers are trained to work safely before replacing the duties of
others.
• Evaluate work rotations and schedules to limit worker interaction.
• Keep on-site and off-site workers separate to reduce exposure risk and
community spread.
• Ensure all sleeping areas, kitchens, cafeterias, washrooms, and other shared
accommodations have adequate ventilation and are cleaned frequently. Ideally,
cleaning can be done at least daily by the occupants.
• Ensure frequent washing of sheets, towels, and clothing.
• Ensure use of safe food handling practices to reduce handling of shared food and
utensils (e.g., do not use self-serve buffets, have servers dish food, etc.).

 Institute a First-Aid and Emergency Service Response, i.e.:

•

To preserve life, first-aid should be administered if required and until the
emergency services attend.
● When planning site activities, the provision of adequate first-aid resources must
be agreed between the relevant parties on-site.
● Emergency plans including contact details should be kept up to date
● Consideration must also be given to potential delays in emergency services
response, due to the current pressure on resources
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● Consider preventing or rescheduling high-risk work or providing additional firstaid or trauma resources or risk mitigating measures.

• Institute Enhanced Cleaning Procedures:
Enhanced cleaning procedures should be in place across the site, particularly in
communal areas and at touch points including:
● Taps and washing facilities.
 Toilet flush and seats.
● Door handles and push plates.
● Hand rails on staircases and corridors.
● Lift and hoist controls.
● Machinery and equipment controls.
● All areas used for eating must be thoroughly cleaned at the end of each break
and shift, including chairs, door handles, vending machines and payment
devices.
● Telephone equipment.
● Key boards, photocopiers and other office equipment.
● Rubbish collection and storage points should be increased and emptied
regularly throughout and at the end of each day.

Employees should:
• Practice physical distancing by working more than 2 metres (6 feet) apart from coworkers whenever possible.
• Continue to follow all safe work procedures. If it is unsafe to work, they should talk
to their supervisor, health and safety committee or representative, and/or union.
• Stay home if you are sick or might be sick. Follow the Nigeria Centre for Disease
Control’s steps for self-assessment: https://covid19.ncdc.gov.ng/
• Follow hand hygiene, cough and sneeze etiquette and avoid touching their face.
• Wash their hands at the start of their shift, before eating or drinking, after touching
shared items, after using the washroom, after handling cash, and before leaving the
worksite; remove jewellery while washing.
• Not share cigarettes.
• Not share communication devices or personal protective equipment unless they can
be cleaned between users.
• Be aware of early signs and symptoms of acute respiratory infection.
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6.5 Manufacturing Sector:
Manufacturing is the production of products for use or sale using labour
and machines, tools, chemical or biological processing or formulation, and is most
commonly applied to industrial design, in which raw materials from primary industry are
transformed into finished goods on a large scale. Such finished goods may be sold to
other manufacturers for the production of other more complex products.

Employers should:
• Include checks for possible spread of COVID-19 in pre-task risk assessments.
• Ensure workers know about the virus and how to minimize its spread.
• Set a clear policy for what is expected of workers if they get sick, have symptoms, or
if an exposure is reported.
• Do everything reasonably possible under the circumstances to protect the health
and safety of workers by providing adequate information, training, sanitation, and
personal protective equipment.
• Provide reminders about COVID-19 prevention, signs and symptoms.
• Adjust production outputs and schedules to reflect any necessary changes.
• Make sure workers are trained to work safely before replacing the duties of others.
• Make sure paper tissues are available, for those who develop a runny nose or
cough at work, along with closed bins for hygienically disposing of them
•Encourage one way movement of workers within the workplace, to avoid face to
face contact.
 Institute the following sanitation measures:
• Ensure that any person required to clean has received the appropriate training
plus any required personal protective equipment.
• Train workers on how to work with and care for personal protective equipment,
and to understand its limitations.
• Use a disinfectant or bleach solution to destroy or inactivate the virus.
– If household or commercial disinfectant cleaning products are not available, hard
surfaces can be disinfected using a mixture of 5 ml of bleach (5% sodium
hypochlorite) and 250 ml of water. Make sure the solution is in contact with the
surface for 1 minute.
– If liquids can be withstood, disinfect high-touch electronic devices (keyboards,
tablets, smartboards) with alcohol or disinfectant wipes.
• Clean so that when the surface is wiped, the surface still appears wet.
• Wear appropriate personal protective equipment for use with cleaning agents.
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• Use a dedicated cloth for cleaning.
• Create a checklist of all surfaces that must be cleaned, including door and sink
handles, paper towel dispensers, counter tops, wheelchair access buttons,
turnstiles, kitchen equipment, elevator buttons, vending machines, and
printers/photocopiers.
• Clean all areas, including offices, cafeterias, change rooms, washrooms, and
laundry rooms.
• Determine the frequency of cleaning and disinfection based on your
organization’s needs. Clean at least once per day but more frequent cleaning
(every 2 to 3 hours) may be necessary.
• Record when cleaning and disinfection has occurred.

 Institute the following physical distancing measures:
• As much as possible, maintain a distance of at least 2 metres betweenworkers
within the facility.
• Evaluate if changes can be made to increase worker separation, such as plexiglass or other barriers.
• Stagger shifts to minimize the number of workers in one place.
• Control foot traffic patterns to reduce gathering at meeting points, washrooms,
and other shared spaces.
• Designate travel paths so workers do not have to pass each other closely (e.g.,
one set of stairs for up, another for down) or have workers call out before
entering.

 Institute the following general site management measures:
• Notify workers in advance if there are changes to screening measures and facility
entrance policies.
• Make sure washrooms are cleaned frequently, have running water, and are
stocked with soap, paper towels, and plastic lined waste containers. Visibly dirty
hands must be washed with soap and water.
• Stagger meetings, breaks, team talks, and orientations to minimize the number of
workers in one place.
• Hold in-person meetings outdoors or in large areas that allow for physical
distancing.
• Communicate corporate information electronically, or wash hands after handling
papers.
• Hold worker orientations verbally to avoid touching papers.
• Minimize contact between workers during sign-in. Have the supervisor sign in for
people (or provide separate pens), or have people text the supervisor. Sign-in
devices should be cleaned between users.
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• Submit documents and forms electronically, or wash hands after handling papers.
• Remove shared cutlery and tableware from lunchrooms.
• Remove communal coat check areas and shared footwear or clothing. Have
workers store their personal items in separate lockers or in sealed bins/bags.
Provide designated uniforms that are laundered by a service or encourage
workers to wear clothes that can be washed frequently.
• Ensure disposal of used tissues, wipes, gloves, and other cleaning materials in a
plastic-lined waste container.

 Institute a First-Aid and Emergency Service Response, i.e.:

•

To preserve life, first-aid should be administered if required and until the
emergency services attend.
●When planning site activities, the provision of adequate first-aid resources must
be agreed between the relevant parties on-site.

● Emergency plans including contact details should be kept up to date
● Consideration must also be given to potential delays in emergency services

response, due to the current pressure on resources
● Consider preventing or rescheduling high-risk work or providing additional first-

aid or trauma resources or risk mitigating measures.

Employees should:
• Practice physical distancing by working more than 2 metres (6 feet) apart from coworkers whenever possible.
• Continue to follow all safe work procedures. If it is unsafe to work, they should talk
to their supervisor, health and safety committee or representative, and/or union.
• Stay home if you are sick or might be sick. Follow the Nigeria Centre for Disease
Control’s steps for self-assessment: https://covid19.ncdc.gov.ng/
• Follow hand hygiene, cough and sneeze etiquette and avoid touching their face.
• Wash their hands at the start of their shift, before eating or drinking, after touching
shared items, after using the washroom, after handling cash, and before leaving the
worksite. Remove jewellery while washing.
• Not share cigarettes.
• Not share communication devices or personal protective equipment unless they can
be cleaned between users.
• Be aware of early signs and symptoms of acute respiratory infection.
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6.6 Oil and Gas Sector:
The Oil and Gas industry (also known as the Petroleum industry), includes the processes
of exploration, extraction, refining, transporting (often by oil tankers and pipelines), and
marketing of petroleum products. The industry is usually divided into three major
components, viz.: upstream, midstream, and downstream. Upstream deals with Drilling
and Production; Midstream operations includeprocessing and refining operations,
transportation of products by pipeline, tanker/barge, truck, and storage facilities; The
downstream sector includes the refining of crude oil, the processing and purifying of raw
natural gas,[1] as well as the marketing and distribution of products derived from crude
oil and natural gas.

Employers should:
• Ensure workers know about the virus (COVID-19) and how to minimize its spread.
• Include checks for possible spread of COVID-19 in pre-task risk assessments.
• Set a clear policy for what is expected of workers if they get sick, have symptoms, or
if an exposure is reported.
• Do everything reasonably possible under the circumstances to protect the health
and safety of workers by providing adequate information, training, sanitation, and
personal protective equipment.
• Provide reminders about COVID-19 prevention, signs and symptoms.
• Adjust production outputs and schedules to reflect any necessary changes.
• Undertake an organizational assessment to determine what kind of
flexible scheduling will best meet the needs of workers, while ensuring
business continuity.
• Provide flexible work arrangements that respond to the need of workers and their
families. Arrangements can include, for example, teleworking, flexi-time and
reduced workload.
• Split workers into teams and have them work different shifts to restrict contact
between workers to a smaller group
• Make sure workers are trained to work safely before replacing the duties of others.
• Make sure paper tissues are available, for those who develop a runny nose or cough
at work, along with closed bins for hygienically disposing of them
•Encourage one way movement of workers within the workplace, to avoid
face to face contact.
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 Institute the following sanitation measures:
• Ensure that any person required to execute cleaningactivities has received the
appropriate training plus any required personal protective equipment.
• Train workers on how to work with and care for personal protective equipment,
and to understand its limitations.
• Use a disinfectant or bleach solution to destroy or inactivate the virus.
– If household or commercial disinfectant cleaning products are not available, hard
surfaces can be disinfected using a mixture of 5 mL of bleach (5% sodium
hypochlorite) and 250 mL of water. Make sure the solution is in contact with the
surface for 1 minute.
– If liquids can be withstood, disinfect high-touch electronic devices (keyboards,
tablets, smartboards) with alcohol or disinfectant wipes.
• Clean so that when the surface is wiped, the surface still appears wet.
• Wear appropriate personal protective equipment for use with cleaning agents.
• Use a dedicated cloth for cleaning.
• Create a checklist of all surfaces that must be cleaned, including door and sink
handles, paper towel dispensers, counter tops, wheelchair access buttons,
turnstiles, kitchen equipment, elevator buttons, vending machines, and
printers/photocopiers.
• Clean all areas, including offices, cafeterias, change rooms, washrooms, and
laundry rooms.
• Determine the frequency of cleaning and disinfection based on your
organization’s needs. Clean at least once per day but more frequent cleaning
(every 2 to 3 hours) may be necessary.
• Where meals are offered at the workplace, practice food safety. This includes
advising workers with appropriate precautions for handling food items, to avoid
cross-contamination with uncooked foods.
• Record when cleaning and disinfection has occurred.

 Institute the following physical distancing measures:
• As much as possible, maintain a distance of at least 2 metres between workers
within the facility.
• Evaluate if changes can be made to increase worker separation, such as plexiglass or other barriers.
• Stagger shifts to minimize the number of workers in one place.
• Control foot traffic patterns to reduce gathering at meeting points, washrooms,
and other shared spaces.
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• Designate travel paths so workers do not have to pass each other closely (e.g.,
one set of stairs for up, another for down) or have workers call out before
entering.

 Institute the following general site management measures:
• Notify workers in advance if there are changes to screening measures and facility
entrance policies.
• Distribute educational leaflets and training, where necessary, for
workers to support occupational safety and health measures, hygiene
practices and other measures to protect themselves, their families and
communities.
• Make sure washrooms are cleaned frequently, have running water, and are
stocked with soap, paper towels, and plastic lined waste containers. Visibly dirty
hands must be washed with soap and running water.
• Stagger meetings, breaks, team talks, and orientations to minimize the number of
workers in one place.
• Hold in-person meetings outdoors or in large areas that allow for physical
distancing.
• Communicate corporate information electronically, or wash hands after handling
papers.
• Hold worker orientations verbally to avoid touching papers.
• Minimize contact between workers during sign-in. Have the supervisor sign in for
people (or provide separate pens), or have people text the supervisor. Sign-in
devices should be cleaned between users.
• Submit documents and forms electronically, or wash hands after handling papers.
• Remove shared cutlery and tableware from lunchrooms.
• Remove communal coat check areas and shared footwear or clothing. Have
workers store their personal items in separate lockers or in sealed bins/bags.
Provide designated uniforms that are laundered by a service or encourage
workers to wear clothes that can be washed frequently.
• Ensure appropriate disposal of used tissues, wipes, gloves, and other cleaning
materials in a plastic-lined waste container.

 Institute the following crew management measures:
• Maintain physical distancing between workers, unless otherwise unsafe to do so.
– That is, 3-4 workers per 90 square metres, or 40 workers per 900 square
metres.
• Keep crews together so that they are comfortable working in closer proximity
when absolutely necessary.
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• Ensure workers wear personal protective equipment (PPE) such as a respirator,
face shield, gloves, and long-sleeved shirts, if appropriate. Train workers on how to
work with and care for PPE, and to understand its limitations.
• Discuss with crews on how to perform work safely while maintaining distance.
Modify production schedules if necessary.
• Make sure workers are trained to work safely before replacing the duties of
others.
• Consider multiple shifts to help keep distance between workers and to
accommodate those with caregiving needs.
• Make sure workers on-site have the necessary skills and training to operate
equipment, perform first aid, supervise, etc.
• Paper tissues should be made available, for those who develop a runny nose or
cough at work, along with closed bins for hygienically disposing of them

 Institute a First-Aid and Emergency Service Response, i.e.:

•

To preserve life, first-aid should be administered if required and until the
emergency services attend.
●When planning site activities, the provision of adequate first-aid resources must
be agreed between the relevant parties on-site.
● Emergency plans including contact details should be kept up to date
● Consideration must also be given to potential delays in emergency services

response, due to the current pressure on resources
● Consider preventing or rescheduling high-risk work or providing additional first-

aid or trauma resources or risk mitigating measures.

Employees should:
• Practice physical distancing by working more than 2 metres (6 feet) apart from coworkers whenever possible.
• Continue to follow all safe work procedures. If it is unsafe to work, they should talk
to their supervisor, health and safety committee or representative, and/or union.
• Stay home if you are sick or might be sick. Follow the Nigeria Centre for Disease
Control’s steps for self-assessment: https://covid19.ncdc.gov.ng/
• Follow hand hygiene, cough and sneeze etiquette and avoid touching their face.
• Wash their hands at the start of their shift, before eating or drinking, after touching
shared items, after using the washroom, after handling cash, and before leaving the
worksite. Remove jewellery while washing.
• Not share cigarettes.
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• Not share communication devices or personal protective equipment unless they can
be cleaned between users.
• Be aware of early signs and symptoms of acute respiratory infection.

7.0 Further Action:
The Occupational Safety and Health Department of the Federal Ministry of Labour &
Employment shall:
 Continue to train and equip staff of the Department so as to be able to effectively
and safely monitor compliance with the guidelines as well as the provisions of the
Factories Act, Cap F1, LFN, 2004 as the battle against COVID – 19 continues.
 Create more platforms for interaction with all stakeholders.
All enquiries, suggestions, complaints and reports can be communicated through the
Telephone No. 08085814505 via WhatsApp, SMS, or Calls for quick action.
You can also reach the Occupational Safety and Health Department through the email
address: doshlabourhqrs@gmail.com

8.0 Conclusion:
This guidance document is a reference document, and does not supersede the extant
statutory provisions on safety and health at work.They are designed to support
employers and workers to put measures in place that will prevent the spread of COVID19 in the workplace. Furthermore, this guidance documentprovides some of the

adjustments organizations can make during the pandemic. However, employers and
employees may in addition, also adoptbest practices and policies as further measures to
meet their organization’s specific needs. Measures taken to prevent the spread of COVID19 should be conducted in such a way as not to compromise the safety and health of
workers. More so, this document adopts a human-centred approach as it puts workers’
rights and the needs, aspirations and rights of people at the front burner. Workers should
feel safe at their workplaces and be reassured that they will not be exposed to
unnecessary risks related to COVID-19 and other risks, including psychosocial risks,
chemical hazards, ergonomic risks, among many others.
Note: Report any case of COVID-19 in the workplace to the Federal Ministry of Labour
and Employment (Occupational Safety and Health Department), and the Nigeria Centre
for Disease Control (NCDC).
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